
March 17, 2017 

/~h~ 
MtL-js, 2o{T 

Bern, 

Re: Duty to Document 

The OCIO advised that a presentation was provided to Ministers Bennett and Coady in 

August/September 2016 tlmeframe. 

Julie Moore suggested that Ellen provide a presentation to you at your convenience. 

Draft documents attached: 

• OCIO -Jurisdictional scan, circa 2015 

• OCIO - Proposed legislative language to accommodate Duty to Document 

• OCIO - Draft Guideline - Implementing the Requirement to Create Government Records 

• OCIO - Draft Directive - Creation of Government Records 

Also attached Is an excerpt from AT/PP Review document (Executive Summary) regarding Information 

Management and a copy of the GNL Implementation Tabte for ATIPPAct recommendations. * 1'1 

Please advise how you would like ta proceed. 

Thanks. 

-Nina 
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Jurisdictional Scan 

The folowing jurisdictional scan has been completed. As indicated in the chart below. the OCIO has been unable to Identify a 
Camldian jurisdiction where the duty to document has been included in legislation. There have been other countries that have 
included It however not using the •duty to document" tenninology. 
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Canadian Province&IT-rr'1~rie$ .- ,, .. .. . .. . . 

' ·· . 

Library and Archives Canada 
No Duty to Document Act 

Government Financial Administration Specifies the requirements to keep financial records of Canada Act 

Access to Information Act Proposals have been made to amend this legis!ation but there has 
been no specific duty to document section included to date. 
Discusses requirements for documenting the disposal of records 

The Document Disposal Act and infonnation. Does not include duty to document. 
There is new legislation that has passed the first readJng the 
Government infonnation Act which will replace the document 
disoosal act. The or ..., leaislation removes oenattv for violation. 

British Columbia This legislation is on its first reading. It does not specify Duty to 
Document 

Government Information Ag Responsi>ility of head of government body section 17.1 rrrhe head 
of a government body is responsible for ensuring that an 
appropriate system is in place within the government body for 
manaaina and securina aovemment information.• 
The Lieutenant Govemor in Council may make regulations (a) 
respecting the management of records in the ~ IStody or under the 

Government Organization Act control of a department. including their creation, handling. control. 
organization. retention, maintenance, security. preservation, 

Alberta disposition. alienation. destruction and their transfer to the 
Provincial Archives of Alberta 

Governmi!nl Ri!cords Regulation Section 4.1 The Minister is responsible for establisrung a records 
management program. 
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Section 4.2 For the purpose of providing the details for the 
operation of the records management program, the Minister may 
establish, maintain and promote policies, standards and procedures 
for the creation, handling, control, organization, retention, 
maintenance, security, preseNation, disposition, alienation and 
destruction of records in the custody or under the control of 
departments and for their transfer to the Provincial Archives of 
Alberta. 

Saskatchewan Archives Act t!Q Duty to document 

Manitoba 
The Archives and Recordkee9.ing No duty to document 
&t 

Ontario Archives gnd Recordkee11.ing Act tt2 Duty to document 

AN ACT RESPECTING ACCESS TO 

Quebec 
DOCUMENTS HELD BY PUBLIC 

No Duty to document BODIES AND THE PROTECTION • 
OF PERSONAL INFORMATION 

New Brunswick Archives Act No duty to document 

Nova Scotia 
hng:Llwww.edns:i.ns.calfoiggQ.S 

ttQ. Duty to docwnent html 

Prince Edward Island Archives and Records Act No Duty to document 

Yukon 
htte:LLwww.gov.m.ca11~s1~1ation Ji2 Duty to document 
,liegislationleage a.html 

Nunavit 
Access to lnformgri.on and No Duty to document 
Protection of PrivafX_ dct 

North West Territories Archives~g t,12 Duty to document 
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,J"risdiction . ' . . . : .. ~ 

.... . ~ 

9ttler Countries 

Australia: 
New South Wales 
Goverrvnent 

· -· ' ' . Reference ·· · 
>,: ., ~ .. }. - • ";. ". ~ • 

.. ~ 

'· ' "' ' -. ' 

ATIPPAct 

State Records Act 

, .· 
~ .r~ 

··•* r. : 

Fi ..i; . s ··~· ··. . ... '. . : . . . ;· ' ' ·. . · .•. , Jt~n.e .. l - . , ~ 

Section 7 of this act is title Duty to Assist Applicant Sub-section 2 it 
titled Duty to Create Document but this is in the context of assisting 
the applicant 

7. (1) The head of a public body shall make every reasonable effort 
to assist an appUcant and to respond to an applicant openly, 
accurately. completely and without delay. 

(2) The head of a public body shall create a record for an applicant 
where 

(a) the record can be created from a machine readable record in the 
custody or under the control of the pubic body using its normal 
computer hardware and software and technical expertise, and (b) 
creating the record would not unreasonably interfere with the 
operations of the public body. 

..• . ~ ., ',- ~---. . . 
. ' -

Establish~ records management oblgations in section 2: 
(1) Each public office must make and keep full and accurate 
records of the activities of the office. 
(2) Each public office must establish and maintaAl a records 
management program for the public office in' conformity with 
standards and codes of best practice from time to time approved 
under section 13. 
(3) The Authority may permit such departures from the 
requirements of the standards and codes as it considers necessary 
or desirable to accommodate the particular needs of a public office 
or class of public offices. 
(4) Each pubUc office must make arrangements with the Authority 
for the monitoring by the Authority of the pubic office's records 
management program and must report to the Authority. in 
accordance with arrangements made with the Authority. on the 
irnnlementation of the ru lhlir. office's records manaaement oroaram. 
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New Zealand Public Records Act 2005 

United Kingdom Public Records Act 

United States U.S. C44 

Establishes requirement to create and maintain records in section 
17: 
(1) Every public office and local authority must create and maintain 
fuU and accurate records of its affairs, in accordance with nonnal, 
prudent business practice, including the records of any matter that 
is contracted out to an independent contractor. 
(2) Every public office must maintain in an accessible fonn, so as to 
be able to be used for subsequent reference, all public records that 
are in its control, until their disposal is authorised by or under this 
A1:;t, or required by or under another Act 
(3) Every local authority must maintain in an accessible form, so as 
to be able to be used for subsequent reference, au protected 
~ that are in its control, until their disposal Is authorised by or 
under this Act. 

~ not specify Duty to Document 

§ 3101. Records management by agency heads; general duties 

The head of each Federal agency shall make and preserve records 
containing adequate and proper documentation of the organization, 
functions, policies, decisions. procedures, and essential 
transactions of the agency and designed to furnish the information 
necessary to protect the legal and financial rights of the 
Government and of persons directly affected by the agency's 
activities. 
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Proposed legislative Language to accommodate Duty to Document-Management of Information Act 

Section 2. Definitions 

Section 4. Duty to 
Document 

Section 8. Offences 

NIA 

NIA 

(2)1n 
subsection ( 
the record that 
retumed to the 

an order that 
noffence be 

e public body. 

and Privacy Commissioner Means the Information and 
missioner appointed by the Lieutenant-Governor in 

a resolution of the House of Assembly. 

ent and Monitoring/Audit Requirements: 

¥ shall create such government records as 
to document the conduct of its affairs. 

mentation of Section 4(1) is subject to 
or audit and report to the House of Assembly by the 

the Information and Privacy Commissioner. 

8 (1) A son who wUfully fails or refuses to create a record as 
required under this Act may be subject to discipline as directed by 
the head. 

~ 
vi'he current 8(1) and 8(2) will become 8(2) and 8(3) respectively. 
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t-lewfl>f dland 
Labrador 

~ \,\,.A- ~"' -=-.pf~-(..,~. . 
Government of Newfoundlan~r f &uJ-­

Offlce of the Chief Information Officer 
Information Management Branch 

(date) 

··-~ 

(date) 

(date) 
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Dlrec:Uve - creaaon of Government Records 

TABLE OF CONTENTS 
1.0 OveNlew ................................................... , ................................................................ 3 

2.0 Purpose and Scope ................................................................................................. 3 

3.0 The Management of Information Act ........................... ~ ........................................... 3 

4.0 Directive Statements .•.•..•....••••....•...••..•.•...••..•.........••.•....••.••..•....•••...•...••••..••..••.•..• 4 

5.0 Roles and Responsibilities ...................................................................... ,u,, •••••••••• 4 

6.0 DeflnlUons ·························································~········· ....•....••••••...••••.....••••....•.. 5 
7.0 Acronyms.............................................................. . ...................................... 5 
8.0 Compliance..................................................... . ..................................... §1 

9.0 Directive Monitoring and Review............... • ................................. 6 

10.0 References ..••.••.•..•••.•.•••.•••...••.......••••. 

11.0 Revision History .............................. .. 

OC\0 TRIM Number: DOC024512015 Paga2of8 

CONFIDENTIAL Whlla In DRAFT - limited Distribution 

• ~ 

p 
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... Directive- creation of Govenunant Records 

CREATION OF GOVERNMENT RECORDS 
DIRECTIVE 

1.0 Overview 

2.0 

3.0 

The Management of Information Act (MOIA) states that eve,y public body shall Cl8&1e such 
government records as are reasonably necestWY to document the conduct of Its affairs. 

Compliance with this requirement. often referred to by I 
supports democracy In that It reinforces transpa 
employees fulfill their mandate. From and operatlo 
protect the legal and flnanclal obligations of the 
Records must be a comprehenslve,.accurate 
policy direction, services or transactions. 
comply. This Includes dlsclpllnary actlo 
for lndlvlduals that willfully fall or refus 

on tltle, the duty to document, 
untabKlty as public sector 
e, records are nece888ry to 

nd of the publlc It serves. 
of business decisions, 
for those who do not 
head of a public body 

n of recorde and does not Include other 
aa organization, storage, retention and 

Ired to manage and protect Information sea the 
'site: www.oclo.gov.nl.ca. 

ch public body encompassed must have a system for the 
• In addition to overall Information management program 

bllltlea, the MOIA mandates that each publlc body ensure It 
creates records ns relating to Its functions, pollcles, decisions, procedures and 
transactions. Thia p cUce 18 known as the duty to documenL 

MO/A does not require a public body to document every decision made surrounding dally 
activities. Rather It seeks to ensure that non-trivial activities, those of long-term vatua to the 
publlc body are recorded. Non-trlvlal Is defined as having a significant or long,,term Impact 
on tha activities or direction taken by a public body In the fulfillment of Its mandate. In 
documenting these activities, a public body Is able to demonstrate the rationale that 
supported Its actions or that guided the evolution of a process or policy direction or 
expenditure/Investment of public funds. An analysis of a public body's programs and 
services may assist In Identifying these types of records. 

OCIO TRIM Number: DOC024Sl2015 Page30f8 
CONFIDENTIAl. While In DRAFT - Umlted Dlstribullon 
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Directive-Creadon of Government Records 

WhUe MOIA places overall accountabllity for lnfonnatlon management with the permanent 
head of a public body, employees must ensure the business activities they complete on 
behalf of the a public body are recorded, managed and protected. Section 8 of the MOIA 
Includes the following penalty: 

8.1 A person who willfully fsUs or refuses to aeate a record as required under this Act 
may be subject to discipline as directed by the head. 

4.0 Directive Statements 

The permanent head of a public body must ensure that rds are created to document any 
non~trivlal activities related to lta functions, policy dlrectl clslons, procedures and 
transactions. Records may Include: 

• Corporate records that reflect admlnlstraUve 
which may Include but are not llmlted to: 

o Executive Functions 

o Communications Manageman 

o Financial Management 

o Human Resource M 

o Asset Management 

o Fleet Management 

o Real P 

the fulfillment of a public body's mandate. 

5.0 Roles and Responslbllltles 

Office of the Chief Information Officer 

• Develop, Implement and maintain this Directive. 

• Oversea· ~ucatlon and awareness of this Directive. 

• Provide advisory services to support Implementation of this Directive. 

OCIO TRIM Number. DOC0245/2015 Page4of6 

CONFIDENTIAL Whlle In DRAFT- Umlted Dlstribudon 
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.. . . .... 
.. 

Directive-Crealcn ot Government Records 

Permanent Head of a Publlc Body 

• Enforce this Directive across the Public Body. 

• Develop, Implement and maintain pollcy and procedures, as appropriate, to support 
this directive, 

Office of the fnformatJon and Privacy Commlalonar 

• The OIPC Is the leglafatlve body authorized to audlt,monltor and report to the House 
of Assembly on the Implementation of Section 4 of the MO/A. 

8.0 Definitions 

Corporate records - Often referred to as admln 
organizations to support administrative functions 
administration, facllltles management, flnan · 
technology management, and equipment 
record - A record created by or recelv 
Includes a Cabinet record, transitory 

a, are those created by all 
. man resources, general 

rmatlon and Information 
anagemenl Government 

uct of Its affairs and 

tlon. Records 
.Unllke 

co ence, memorandum, form, paper, parchment, 

7.0 Acronyms 

MOIA 

OCIO 

OIPC 

OCIO TRIM Number: D0C0245l2015 

ng, painting, print photograph, magnetic tape, computer disc, 
duced document and other documentary material regardless of 
C 

Management of Information Act 

Office of the Chief Information Officer 

Office of the Information and Privacy Commissioner 

CONFIDENTIAL Whlle In DRAFT - Umltld Dls1rlbullon 
Paga 5 of8 
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Olreclve - Creation of Goverrvnent Rec:oros 

8.0 Compliance 

Mandatory compflance 

Compliance with this directive la mandatory for the Government of Newfoundland and 
Labrador and publlc bodies under the MO/A. 

Penalty for failure to comply 

A person who wilfully falls or refuses to create a record as ulred by the MO/A may be 
subject to dlsclpllne as directed by the head of the publ 

9.0 Directive Monitoring and Re 
The OCIO ls responsible for reviewing 
the lnfonnatlon Management and Prote 

10.0 References 

11~ 
Reviewed By 

Director, ATIPP Office 

Information Management Directors Forum 

2015-08-27 
Executive Director, Corporate and Information Management Servk:es 

2015-08-27 
Director, Information Management Services 

OCIO TRIM Number: DOC024Sl2015 Page8of8 
CONFIDENTIAL While In DRAFT - Utnlted Dlabibutlon 

.. .. , 
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<yyyy-mm-dd> 

(signature) 

' 
.. '1 , (name) (signature) 

Note: Questions related to this policy should be forwarded to OCJO@gov.nl.ca 

OCIO TRIM Number: OOC02455/2015 
CONFIDENTIAL While In DRAFT - Limited Distribution 

(date) 

{date} 

Page 1 of 22 
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Implementing the Requirement to Create Government Records 
Guldellna 

1.0 Overview 

The Management of Information Act (MOIA) states that every public body has a requirement to 
create records. as la reasonably necessary. to record the conduct of lta affairs. Compliance with 
this requirement. often referred to aa the duty to document, supports democracy In that it 
reinforces transparency and accountabntty as public sector employees fulffll their mandate. From 
an operational perspective, the avaHabfllty of complete and accurate records allows the 
Government of Newfoundland and Labrador and Its Public Bodies to protect the legal and 
flnancfat rights of the Government and of lndlvlduals directly ed by Its activities. 

Creatlan of government records ls Important because: 

• The avallablllty of records enable pub demonstrate transparency and 
accountability. 

• Public bodies rely on the timely a 
planning and management as w 

• Records may be required as evl 
of the lnfonnatlon contained within 

• 

records to support efficient 
Ices. 

. _ acy Commissioner (OIPC) Is 
tlon of records aeatlon within 

and compln, reflection of business affairs as 
Involved In the business .event and they may 
• audit, review or disclosure process (e.g. 

at/on end Protection of Prtvacy Act). 

B · Involves· documenUng nori~trtvlal activities relating to the 
urea and transactions for a public body falllng under the 

. a significant or long-term Impact on the activities or 
y In th lflllment of Its mandate. Further examples to help a public 
g ls non-trtvlal can be found In section 8.0. The requirement Is not 

In the operation of the public body In an attempt to document every 

re that record creation practices support compliance with legal and 
operational needs. document contains guidance for a public body to consider when 
Implementing the requirement to create records. 

OCIO TRIM Number: DOC0245612015 
CONFIDENTIAL While In DRAFT - Umlled Olslnbldlon 

Page3of22 
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Implementing the Requirement to Create Govemment Records 
Guideline 

2.0 Purpose 

This Guideline will assist publlc bodies In fulfllllng the requirement to create government records 
as speclfled In section 4 of the MO/A. 

3.0 Scope 

This guideline applies to all public bodies as defined In the MOIA. 

The scope of this guideline Is limited to the creation of re 
of Information llfecycle management such as organ 
direction on other activities requln,d to manage and 
available on the OCIO website: www.oclo.gov.nl. 

4.0 Background 

nd does not Include other aspects 
raga, retention and disposal. For 

atlon sea the policy Instruments 

4.1 Operational Requirements 

4.2 

ng p . es that the employee Is provided 
are used as a reference. Employees working In 
requirements they Incorporate Into their dally 

. ely on the International Financial R~portlng 
ed specialized training ill the creation and 
y their own practices to· creating an lnapectlon 

managl rocessea and directing work. are subject matter 
a and follow requirements. First . and foremost, employees 

o their job as directed by _their manager or supervisor. 
added In these operational processes. 

rements for Recordkeeplng 

cords Is not a new one for public bodies; there are other pieces of 
recordkaaplng. Examples of govemment~de legislation that 

preacrlbes records on requirements Include The Evidence Act, The Occupations! Health 
and Safety Act and the Financial Administration Act. 

In addition to this type of overarohlng leglslatlon, each public body may find that record creaUon 
requirements are contained within the legislation they are mandated to administer. For Instance, 
the Vital Stat/sties Act Identifies specifics around the creation of records related to this service 
Including what records wHI be created, how they will be managed, etc. LlsUngs of leglslatlon by 
govemment department are available on the House of Assembly website. 

Each public body should determine the requirements for creating records needed to fulfill their 
own legal requirements. 

OCIO TRIM Number: D0C02485l2015 
CONFIDENTIAL Whlla In DRAFT - Limited DlstrlbuUon 

Paga4of22 

CIMFP Exhibit P-04504 Page 16



lmplementlng the Requirement to Create Government Records 
Guideline 

4.3 The Management of Information Act 

Section 6 of the Management of Information Act requires: 

(1) A permanent head of a public body shall develop, Implement and maintain a record 
management system for the creation, clssslfloatlon, retention, storage, maintenance, 
relrfevsl, preservation, protection, disposal and transfer of government records. 

The MOIA mandates that each public body have a system for the management of lnfonnatlon. 
Whne overall accountablllty for lnfonnatlon manageme ta with the pannanent head, 
employees should ensure the business activities they on behalf of the Government are 
recorded, managed and protected. _ 

The MOIA was amended In 2015 to accommoda 
Statutory Revltw: Access to Information and 

Sactlon 4 -Duty To Document: 

4 (1) Every pub/lo body shall 
necessary to document the 

4 (2) lmplementatlo 
and report to 
Privacy Commls 

atlons of The Report of the 2014 
ct (A TIPPA) as follows: 

een given the authority to monitor or audit the 
sembly on findings. 

lzatlon has· Issued a standard that provides guidance on this 
and Documentation Records Management (hereafter ISO 

OCIO TRIM Number: OOC0245512015 
CONFIDENTIAL While In DRAFT - Umlted Dls1ribuUon 

atlon of this guideline. 
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lmplementilg the Requirement to Create Government Records 
Guldellne 

5.0 Creation of Government Records 

5.1 Who Is Responsible for Records Creation? 

Govemment employees at all levels are responsible for the creation of records. It Is Important that 
employees understand that the MO/A holds them accountable for the creation of records. 
Management-level employees, regardless of their title (e.g. manager, supervisor, team lead, 
coordinator, etc.), who direct work should understand that they have an enhanced role In records 
creation In the same manner that they are accountable for other resource usage associated with 
the work (e.g. budget, overtime, supplies, etc.). Crea a that document busln888 
proces&e1 and services Is crtttcal In recording how a pub · s mandate la fulfilled. Managers 
are critical In developing record creation requirements n ensuring that the employees that 
they direct and monitor understand and meet these . ta. 

5.2 

protection of the records once 
each pubHc body and are 
establish me registries or 

rmatlon management 
ody, they rely on the 

creation. 

a sctJvltles._ To support the 
a environment, and provide 

d maintain authentic, rel/able and 
re :s for as long as required. To do this, 

out a comprehensive records management 

atecl In each buslnNB process and, what 
cords. 

cture records should be crested and captured, and the 

lead In establlshlng other additional requirements for the creation of 
business or legal requirements. Some general best practices on 

when a non-trfvlal decision or transaction Is made that 

opment. 
of the public body on a parttcular Issue. 

• Impacts how programs and services are provided. 
• Results In a legal or financial commltmenl 
• Estabtlshea when lnformatton Is recorded to Initiate or complete a process or 

transaction or provide a service. 
• Identifies when It 18 required for compliance or accountability. 
• Documents the development of decision, policy or creation of briefing materials. 
• Add/tlonal guidance as defined within each public body. 

OCIO TRIM Number: D0C02455/'l015 
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Page8of22 

CIMFP Exhibit P-04504 Page 18



Implementing the Requirement to Create Government Records 
Guldellna 

5.3 What Constitutes a Government Record? 

The deftnlUon of a government record, Including those of publlc bodies, Is a record created or 
received by a public body In the conduct of Its affairs and Includes a Cabinet record, a transitory 
record and an abandoned record. 

ISO 1548~1 Section 7.2.1 states that 

A recotd should correctly reflect what was communicated or decided or what action was 
taken. It should be able to support the needs of the business to which It relates and be 
used for accountab/1/ty purpoaes. 

Government records should be a comprehensive, accu 
affairs. In creating government records, It Is Imports 
lnfonnatlon contained Is sufficient In the event that 

• Produced and scrutinized In the event 
ATIPPA). 

• Required by lndlvlduals not lnvolv 

complete reftecUon of busln888 
lie bodies to ensure the quality of 

aw or disclosure process (e.g. 

to document a 

tent of the record It contains the 
naacUon, process etc. being 

us operaUons meaning that actlvlUea 
business are followed when a record Is created. 
that Is reasonable this aids In developing clear, 

due diligence In a function, pollcy directive, 
~e ~ eeplng ~ulremant fTl~YJ•ed to lnclud~ multiple 

! 

sactlon, service, ate. Examples of this would be case, 
Each business process will need to detennlna what Is 

ch public body should: 

• Oetennine tea a government record of the business actlvlUes It completes to 
support Its man Is la based on many variables Including nature of services provided, 
legislative requirements, operational needs and Industry standards. 

• Ensure requirements are communicated to employees within the program/service as a part of 
orientation and ongoing management. 

OCIO TRIM Number: D0C0245M015 
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6.0 Recommended Approach ·· 

The following sections Include steps a public body may wish to consider when assessing and 
lmptementlng the requirement to create records. Some public bodies may choose to use another 
method to meet Its requirements to create records. The level of effort required and resources 
used will vary between public bodies. The following high-level actlvlHas are recommended: 

6.1 

• Create/Execute an Implementation Plan; 

• Complete a Program/Service Assessment of Records Creation; 

• Develop an Organizational Polley; and 

• Complete Communications, Education and A 

SS888 and Implement 
a public body, the 
this process and 

required. For purpose of this 
Identified as a process owner. This 

training related to the requirement 
anagement program for the public 

may lnclud~: 

• . sponsor for the process/project. 
er design ct lndlvfdual. 

engaged. This will 'Include employees that wlll 
elopment, etc. and the managers that will need 

• n Management division, if one exists, to understand what Internal 
n defined by the publlc body as well as what support or services 

ey may have decided on an approval· process or they may Internal 
process). 

• Develop an lnltlal plan that will provide a scope, resource requirements and tlmellne. 

• Decide on how the process wlll be communicated to managers, and other staff engaged 
In the analysis, development and Implementation and ongoing use of requirements. 

• Included In the deliverables at this stage should be the eventual documentation of the 
assessment to produce an overall publlc body pollcy on records creation. 

OCIO TRIM Number: DOC02455/20115 
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6.2 Implementation Roles and Rasponsibllltlea 

Role Responslblllty 

Permanent Head 

Executive/ Board 
member 
responsible for IM 

-' Process OWnar 

Program 
Managers/ Direct 
Supervisors 

• The pennanent head of a public body has overall accountability 
for the lmplamentatlon and operation of an Information 
management program. This Includes the creaUon of records. 
While this requirement Is written directly In the leglslatlon It 
should be referenced throughout the procesa to reinforce Its 
Importance. 

• Review and approve strategy. plann 
ensure development of an approprl 
lmplementaUon/malntenance oft 

• Communicate to other execu 
and on what Is required fro 
compllanca. 

• Establish resources as 
create records. 

• Oversee public body sp 
awareness on records crea 

nt of records aeatlon practices 
the public body. 

rogram service assessment of 

of records creation practices. 
pdate of organizational pollcy 

to sup creation of records. 
tlon of organlzaUonal pollcy/procedures on records 

anagers Include employees with management 
a bUlty for a bualn818 process, program or service. These 
many be a director, manager, supervisor, team lead or any other 
poslUon as defined by a public body. Because they understand 
the funcUons and operations within their mandate, they are In the 
beat position to provide Information, Identify requirements, etc. 
They also direct staff members to follow good record creation 
procedures so their engagement Is essential In compllanca. Aa 
management, they may also control and administer budget and 
other resourcaa and therefore need accurate and complete 
reccrds to support and document their actions. 

• Res onslbllltles that a ubllc bod ma consider ass nln to a 

OCIO TRIM Ntnber: D0C02455l2015 
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Role Responslblllty 

program manager Include: 
• Providing significant support to the Process Owner In the 

assessment activity for the program/service area for which 
they are responsible. 

• Define/update organizational requirements for creaUon of 
government records within the program/service for which 
they are accountable. 

lnformaUon 
Management 
PracUtloners 

• Each public body should define how ea 
management practitioners, If avallab 
Implementation 

Employees 

6.3 

• Employees may be require 
by providing lnformaUon 
required to determine 

• Complete government-
to create records. 

Program/Service 

will have unique requirements 
t Is used to Identify specific 

and type of Information required 
eeded to provide a program to an 

guidance on the ldentlflcatlon of requirements 

cords tlfled through a systematic analysis of business 
obllgatlons and any broader responslbH/tJes to the 
the organization's exposure to risk If records are no 

also h entlfy requirements. The step also provides the rationale 
lntenance and disposition of records, and the benchmark for 
ance of existing systems. 

Q of Programs/Services and Associated Records 

Public bodies may find lnformaUon about existing programs/services In the following areas: 

• LeglsJallve requirements Including those prescribed In govemment-wlde laglslatlon (e.g. 
Occupational Health and Safety Act) and leglslatlon that Is specific to the public body. 

• Existing procedures or documentation (e.g., forms and templates) used by employees 
may be available that Includes Information about what Information Is to be Included In 
records, partlcularly If there Is pe~onal or confidential lnfonnatlon Involved. 

OCIO TRIM Number: OOC0246Sl2015 
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Implementing the Requirement to Create Government Records 
Guldellne 

• •. Business planning dooumants may Include responslbHlties of the department broken 
down by program area. 

• Systems documentation may contain business process descriptions used during 
development and lmplamentatlon. 

• Information management tools may provide Information about the records and 
requirements. It will be Important to confl"'1 what the IM Division has avaffable. Potential 
sources may Include: 

o A records Inventory as described In the OCIO Guideline Reaords and Information 
Inventory; 

o A legal and' regulatory framework as d 
Regu~toryFramework;and 

o Records retention and dlspos 
Records Retention and Dl 

In the OICO Guideline Legal and 

• Other Internal resources as Iden 

A Process and Record Assesament form I 
to the process owner as described In sectl 
process owner. 

8.3.2 Documenting Requ 

• 

tad to Identify which records will 
· ere are many potential sources 

service or record requirements. 

lonal associations may detail requirements 
Financial Reporting Standards for financial 
edge for project management records, etc.) 

• requirements or practices, .11,1ay_ already define. record 
nal Health and Safety Reporting forms, Communications 

ntlfy what Information employees need to lnctuda to document a 
de a program or service (e.g., If a client's. name. address .and phone 
to Issue a payment or to provide a service then this Information 
the record). 

mentlng requirements: 

• What records does the public body need to retain to provide evidence of this activity. 
program or service? 

• consider the various formats used to generate Information related to an activity, program 
or service Is completed. For example there may be a paper appllcatlon form, data 
entered Into a system, memos or emails, meeting records, decision documents, ate. The 
public body wHI need to determine what Is needed from a content and format perspective 
for each type of Information created. 

OCIO TRIM Number: DOC024S5l2015 
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• Identify which record la the best possible source In each Instance. Thia will make other 
information associated with the process redundant and therefore unnecessary to keep. 

6.4 Develop an Org~nlzatlonal Polley 

Following the assessment of programs/services, a public bady will be In a position to Identify 
which records need to be created and can establish an organizational policy and supporting 
procedures to support this objective. 

ISO 15489 Section 6.2 Includes the following guidance reta 

Organizations should define and document 
objective of the po/Icy should be the creatfo 
unable records, capable of supporting b 
they are required. Organizations sho 
Implemented at al/ levels of the orga 

for records management. The 
agement of authentic, reliable and 
ons and activities for as long as 

policy Is communicated snd 

ISO 15489-2 Information and Documen 
ISO 15489-2) section 2.2 Includes the foll 

- Guidelines (hereafter 

nal poll e applied across the organization. 
ractlces that all employees of the public body will 
eratlon government-wide requirements such as 

Polley Framework; It will leverage tools that 
ns Including the OCIO, OIPC and the Centre 

onal policy Is Important because It provides a 
and Is an Input to communications. 

The pub 
whether th 
may update e 
If such documen 

review existing Information management policies to determine 
llcles or direction related to the creation of records. Public bodies 

on management pollcles to reinforce records creation requirements 
yexlsts. 

This activity may be gned to the process owner as described In section 6.2. Otherwise it may 
be assigned to the policy de~lopment practice within a public body If the existing protocol 
req1,1ires. For a template pollcy please see Appendix A. 

Content within the policy may Include: 

• General prlnclpla policy statement. 

• Roles and responslbllltles. 

• Record requirements. 

OCIO TRIM Number. DOCD2455/2015 
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• Whan to create records. 

• Use of specific technology. 

• Other requirements as deemed necessary by the public body. 

8.4.2 Defina Polley Roles and Responslbllltln 

Public bodlaa may wish to define rolaa and resporialbllltlas for ongoing records creation as a 
regular course of business. Roles and responalbllltlas to be considered may Include: 

Role 

Permanent Head 

Executive/ Board 
member 
responslble 

Senior manager 
responslble for IM 

Program 
Managers/ Direct 
Supervisors 

Reaponelblllty 

of procedures 
ments upport on.going 
to create records. 

wfth oversight of the 
c communications, education 
n. The actual actlvltlaa may be 

pletlon , but oversight to ensure the 
all employan·wm be key to success. 

era . , ad) or Incorporate any public body pollcy 
on-requirement to create records Into the 

anagement program. 
n of organizational policy on records creation, In 

a, q,1s task may be delegated to this manager position 
ecutlve responsible. 

• M nance of organizational policy Instruments related to the 
requirement to create records. 

• Managers will be respanalble for ensuring that new staff under 
their supervision are made aware of their responslblllty to 
document and any organization-specific pollcles/procedurea. 

• Managers can hetp In the devetopment of policy/procedures as 
they can ensure their program area requirements are reflected In 
public body documents. 

• Additional responslbllltles that a public body may consider 
ass! In to a ro mana r ma Include: 

OCIO TRIM Number: OOC02465/2015 
CONFIDENTIAL WhHe In DRAFT - Limited Distribution 
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Role 

Information 
Management 
Practitioners 

Reaponalblllty 

• Define/update Internal requirements for creation of 
government records within the program/service for which 
they are accountable. 

• Communicate requirements for creaUon of gQvemment 
records to employees within the program/service for which 
they are accountable. This may also Include orientation of 
staff In program area documentation requirements. 

• Provide Instruction to employees regarding which 
government records have legal value must be managed 
as per the MO/A. 

• Verify that requirements for the 
records within the program/se 
accountable are being fulflll 

Employees 

requirement require update ae 
I change. 

Publlc bodl elop a plan to educate employees and to reinforce this education 
with ongoing_ n or awareness .actfvlUee. The OCIO Guideline Information 
Management Ed Awareneaa for Government Employees provides best practices on 
developing a plan. pa and nature of communication will be commensurate to the level of 
change required to meat the requirements Introduced. Potential activities may Include: 

• Timed communications to announce the lnltlaUon of the process, the changes, follow up 
after Implementation, progress reports, compliance reporting, etc. 

• Initial training session to provide an overview of the need to create records, the action 
required by employees, how compliance will be monitored and dlsclpllnary acUon. 

• Placing standards. procedures and documentation In an accessible central location for 
employees (e.g. Shared Drive, Intranet or Document Management System). 

OCIO TRIM Number. D0C02455/2015 
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7.0 

• Creating avallablllij of coaching and support on an ongoing basis. 

• Follow up communications to reinforce training. 

• Reinforce with employees the continuous !earning process and openneaa In contacting 
the manager. supervisor. IM division. etc. If employee&. are uncertain of requirements 
specific to their positions. 

• Inclusion of requirements specific to the publlc body in orientation for new employees. 

Encourage employees to complete training through the Centre for Leaming and Deyelopment or 
other avallable sources. Centre for Leaming and Developm materials lndude: 

• lnfonnaUon Management: A Gulde for Manage 
employees registered In the Centre fpr 
Management Package. It Is accessible at· 
ID and · Password. Employees 
LMSSupport@gov.nl.ca. 

• IM@Work: Making lnfomiatlon · 
avaUable to all employees throu 
Management System. It communl 
Act as well 88 best practices for IM. . 

This activity may be assigned 
Director of Communications) 88 

7.1 

earning course Is avaUable to au 
and Developmenfs Resources 
.ca and requires a unique User 
an account by emalllng 

his e-laamlng course Is 
, elopment's Leaming 

ent of lnformauon 

.g., departmental 

., on compliance as required. 

7.2 

d maintain this Guideline. 

n and awareness of this Guideline. 

• Provide advisory services to support Implementation of this Guideline. 

7.3 OIPC 

• Meet requirements for compliance monitoring as stated In the MO/A. 

OCIO TRIM Number: DOC0245512015 
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8.0 Definitions 

9.0 

Corporate records - Often referred to as administrative records, are those created by all 
organlzaUons to support administrative functions, Including human resources, general 
administration, facllltles management, financial management. Information and Information 
technology management, and equipment and supplies (material) management. Government 
record - A record created by or received by a public body In the conduct of Its affairs and Includes 
a Cabinet record, a transitory record and an abandoned record. 

Operations/ records - Records that reflect the unique mandate of their organization. Records of 
programs, projects, and service delivery are examples of · tlonal records. Unlike corporate 
records, these will be different In each organization. 

Non-trivial - Having a significant or long-term Imp 
public body In the fulfillment of Its mandate. ExamP. 

• with a significant or long,.term Impact 
criteria to receive a benefit la chan 

• with a significant or long-term I 
follow an International standard I 

• which result In the commitment or 
· an evaluation of proposals; funds are 

• which result In provlslo rograms an 
In the provision of an eneflt), or 

• which reflect a unique en pro 
course of business are a requ 
grounds). 

Record-A re 
map, plan, d 
electronically 
characteristic 

activities or direction taken by a 
are not llmlted to those: 
actions or processes (e.g. the 

f a claim results 

or requirements used as a regular 
r a license Is denied on medical 

fo per, parchment, manuscript, 
tape, computer disc, mlcroform, 
rial regardless of physical form or 

the Chief Information Officer 

of the Information and Privacy Commissioner 

OCIO TRIM Number: DOCD245612015 
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10.0 Monitoring and Review 

The Corporate and Information Management Services (CIMS) Branch ls responsible for 
monitoring and reviewing this Guideline. 

11.0 References 

Management of lnlormlltlon Act 

lnfonnatlon Management and Protection Polley, TBM 200 

The lnfonnatlon Management Technlcal Competency 

OCIO DlrecUve Creation of Government Records 

OCIO Guldellne Implementing the Requ/rem 

OCIO Guideline Legal and Regulatory ·1 

OCIO Guideline Information Management 

OCIO Guideline Information M 

agemant Olractore Forum 

ment Employees 

• Corporate and Information Management Services 

Director, lnformaUon Management Services 

OCIO TRIM Number: DOC0245S/2015 
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Appendix A: Sample Polley Template 

Overview 
The Management of Information Act requires that the permanent head of a public body enforce a 
requirement to create such government records as are reuo ably necessary to document the 
conduct of Its affairs. The <public body name> Is mandate 

Add any additional Information related to the mandate 
the requirements to create government records. 

Government records should be a comprehenslv 
affairs a these records may be required by 
they may need to be produced and scrutl 
This policy compliments government wld 
Government Records Directive Issued by 
ouUlnlng Internal requirements that are spec 

Purpose 
This Polley wm provide public bodl 
create government 

Scopa 
tants, partners, students, temporary workers, 

persons working on behalf of the <Public 

to see I opinion when ldentiftlng record series. 
/Icy does NOT apply. This may be In the event that there Is 

rs t follows another organizational po/Icy or external Industry 
couns z sessions). Include any required references to ensure 

ulreme t they must follow. 

Note these policy s nts are provided as sample content. Each public body may choose to 
Incorporate, eliminate or modify these examples or add new content to reflect their unique 
requirements. 

a. Individuals must review and comply with all OCIO pollcles, directives and standards 
related to the requirement to create government records. 

b. lndlvlduals must create a government records to document any non-trivial activities 
relating to the functions, .pollcles, decisions, procedures and transactions relating to the 
publlcbody .. 

OCIO TRIM Number. OOC02455fl015 
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c. lndlvlduala wlH use the fonns. templates and standards provided by (Insert the Internal 
authority that wlll provfde) that documents the conduct of Its affairs as a regular course of 
business. 

d. lndMduals wlU create records that are comprehensive. accurate and complete reflection 
of business affairs. 

e. Additional program/service areas that may require the public body to set policy 
requirements may Include: 

. ' 

1. Use of small. by lndMdua/s to reflect decision making: Guidance may Include that 
decisions made vis email are fifed In the te repository, trim, etc. Follow a 
designated template, Include required co eludes final email In a thread, 
etc. 

2. Use of note to fife: Individuals maY, 
communication (e.g., conversatJ, , 
decision. The use of note to 

3. 

4. 

way to document lnformat 
business process. Cons 
comprehensive, attribute 

, to file In the event a verbal 
.) supports or Influences a 

fesslonsllndustrles. It Is a 
here In the regular 

de lsg/blllty, 

committees, 

ocument typ/cally describes an Issue, Its status, 
e pU!pOSfJ of this document Is to obtain s/gn­
!Y8e, 

ts specific to the public body to be Included as required. 

Program Managera/Dlract Supervlaona 

• Define lntemal requirements for creation of government records within the 
program/service for which they are accountable. 

• Communicate requirements for creation of government records to employees within the 
program/service for which they are accountable. 

• Verify that requirements for the creation of government records within the 
program/service for which they are accountable are being fulfilled buy employees. 

OCIO TRIM Number. DOC02459/20115 
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• Addltlonal requirements specific to the pub/le body to be included as required. 

Information Management Practitioners 

• Maintain this policy and provide additional support as required. 

• Assist program managers/direct supervisors managers In defining record creation 
requirements 

• Facilitate compliance reporting as required by the permanent head of a public body 

• Additions/ requirements specJflo to the public body to Included as required. 

lndlvlduala 

• Ba aware of the responalbllltlea as outllned I 

• Be aware of Internal requirements for r 
the program/service In which they 

• Adhere to this policy and any rel · 

Definitions 

government records within 

e , are those created by all 
Including human resources, general 
anagement, lnfonnaUon and lnfonnatlon 

lies (material) managemenl 

students, temporary workers, volunteers, 
working on behalf of the <publlc Body> 

ect the unique mandate of their organization. Records of 
are examples of operational records: Unlike corporate 

rganlzatlon. 

Compliance and Enforcement 
Mandatory compliance 

Office of the Chief Information Officer 

Compliance with this <Public Body> policy Is mandatory 

octo TRIM Number: D0C02455l2015 
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Compllanca monitoring 

Compliance monitoring of this Polley Is the responslblllty of <Identify the position of group thst wl/J 
monitor compliance> 

l 

Penalty for fallura to comply 

WIiifui non-compliance with this Polley, lncludlng contravention through negligence, may result In 
dlsclpllnary action as par <Identify any HR related requirements> 

,. 
' 

Monitoring and Review 
The <Identify the position of group> Is responsible for m 
accordance with processes set forth by the <.public 

References 
Include Links to all published Information 

Management of lnlonnatlon Act 

OCIO TRIM Numbs: DOC024SS/2015 
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Appendix B: Process and Record Assessment Form 

This is a sample template that can be modified or used by a public body to identify and track the types of 
records it creates. Fields can be added or deleted as required to provide the level of detail required by the 
public body. 

Record of Official Flies 

! Division or 1, • 
j Progr'am/Servlce 

" -; ' ' · :,, , , Records that'' ~ . FormaV- Paper or § ·' ·· 
Program/Service . ,!,' must .. '. . , Electronic recordt ~ Responsible 

i Area · .,\ " ' .~ be·created ~ 7 (email, svstem date) : · ' Owner 

I';, 
I "J/1 

·1, 

.. ~. 
,·,, . ._ . ... 
' -,. ,, 

·•.,. ' ' ·,. 
,• .,. .1 , 

OCIO TRIM Number: D0C02455f2015 
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.. ·~ .. 

_,. ·•.•-
•, ' ··~·. 

r~ .. .' ' '. 

'; :)'?' ,l' 
', 

r ~ • .- ?JI •;:•~,, •, 
/, :) • • 1; ;t1',/.i 

-. ,. ' ' '"·i, •,;,, r~\ ", 

..... ., 
' \ 

. ,..•, 

'· ·, ·' 
' .. · .. }~.,. _ 
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~)CC(U pi "trc IV'\ 

FrnPPA Rau,tw 

10. INFORMATION MANAGEMENT 

1 0.1 Information management and duty to document 

1he last statutory rmew of the A77PPA conducted by 
John Cumminp made several recommendatiom to en­
hance the information rnanagernem: systems of public 
bodies. 'Ihere was no reC"omrnendation to require o11i­
dala to document their dcciaiom. However. ·duty to 

doaunent'" la pining atatua in government and lnfor• 
mationmanagementdides. Itbu become a rallying cry 

for infurmation and prmcy cornrnissionen" and. it 
seems. for good ieuoa: how c:an they properly ovenee 
laws on pr1vaq and access to Information in the ab­
sen(e of good records or, ID some cua, any teCOrda at 

all? 'Ihil Jssuewu raised ID the lutatatutorytfflft\ and 
it hu been ID iuue in the United IQngdom,H 

1he ATIPPA asauma that secord8 have already 
been mated. 1he Ad does not address how records 
should be managed. apart from the duty to protect per­
sonal Information. A separate piece of leglelatto'l appllea 
to m:ords of public bodies ududlng m.anldpalitles, the 
Management of Infonnatllm Ad." 

In September 2014. the Committee wrote the Office 
of Public Engagement and asked ~ an update on the 
progrea iD Implementing the proposal.a relating to re­
cords and iDCormatioD ma11agement recommended lD 

the Cnmminga report. 'Ihe OPB reported oD 31 public 
bodlea that are serv1ced by the Oflice of the Chief Illfor­
matima Oflic:er (OCIO), including all core government 
departm.eat, and some agmda It stated there bad been 
significant progrcsa. and that all 31 public bodia have 

73 Commun!qu4. Canada Ombwiapmoal 11111 CornmlmlJll• 
en. t October 2013, 
74 UK Tustlm Committee, Po#·lqlutlw scndlny ojtlw A-w. 
dom of lnfarmation Ad 2000 (2012), pp SS-56. 
75 SNL2005,cM-l.Ol. 

had their infonnation manapment ayat.cms uaeased ·1n 
a c:onsistent manner" tluoush a tool developed. by. the 

OCIO. Hcnma', they also stated there are some gaps in 
performance and that the development of information 
JDIJlll8elDenl programs is at "varying levell of maturitf 
in both deputmentl and other public bodiel.11 

1he OPE pmvlded some additional comment, OD 

the "gapa'" lt identified. It stated then ate many variables 
at play. lndudmg the sl7.e of the organlntioa. how long 
the information management progiam bu been in 
place iD a public body. the allocation of resourQ!8, and 
the complaftr of record holdlnp. Despite the identf.. 
fied laaues. the OPB says uac of the useament tool bu 
led to ·an ovenllJncraseJn thepriorityusiped to [lnw 
fonnatlon rnanaprnent] by departments.• 

It should hardly ncecl to be stated that strong infor­
mation manap,nent pollcla and pnctica are the 
foundation for accesa to inmrmatioD. Without those 
polida and pnctices. there b no certainty that the in• 
formation being requested aistl. or that it ls Wible 
even if It does mat. Informatlon mamgemcnt wu a 
concern raised by just a few submissiom. mostly In the 
contat of the dllcmaion of the duty to document. 

Duty ta document 
Canada'• Iafonnatlon Commi~ Suzanne Legault, 
recommended a legal duty to document ded,lo~ ·m­
cludlng iDformaticm and processes that form the ratio­

nale for that decision.• CornrnSssloner Legault felt that 
without sw:h a legal requirement. there is ao way to 

76 Govunmmt NI. Letter Crom Hon. Stew lCmt. 17 October 
2014. 
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ensure all information related to the dedeton maJdna 
process ii .recorded. She wu also c:oncemccl "the risk ii 
c:ompounded by the advent of new tec:hnologiea used in 
government institutions, such u instant messagin1,.,, 

'Ihe OIPC allo addreaed ·duty to document'" and 
promoted the view apresaed in the joint resolution by 
Canada'a Infmmatlo.n and Privacy Comrntsstonm.11 by 
rec:ommen4lng· ~ · creation. of. a· legislated duty on1 

public bodiea to doc:ument any-non-trivial dec:iaion· re­
lating to the:functtons,::polida.- decisio• ·proc:edurei 
and-tramactiona relating-to the public: bodyr 1he OIPC 

allo emphasized the need for internal pollc:ta and pro­
cedum to ensure documenta created under such a d1-
rec:ti011 are "maintained. protected and retained in 

proper fashion...,, 'Ihe OIPC said the suggested legisla­
tive changes could be placed within the ATIPPA, in an­
other statute, or on their own in a stand-alone law. 

'Ihe OPE\ re,pome to the Committee's written iD­
qwry suggests a high level of awareness of the major is­

sues involved in information management, indwf.ing 
the need to protect penonal information. It is also ap­
parent from their use11ment that more must be done. 

Publlc bodies have no choice about complyins with 
the ATIPPA. 1hcy have a legal obligation to do lt. lf 

77 lumrmadcm Commlealona of Canada SubmlvlODo 11 NJ.• 
gut2014.p8. 
78 Suprr1 note 73. 
79 OIPC Submlalloa. 16 June 2014. p 80. 

some public bodies do not have the necessary resources 
for a strong information management system. senior 
offic:ia!I have a reaponaibility to wign the nec:esaary 
resources to fix the problem. 

Conclusion 

Aa of January 2015. the ATIPPA bu been in place for a 
decade. Most of the public focus bu been on the accesa 
providom of the Mand the pnctlces around its admin­
istration. ~ it must be reallz.ed that the success 
of the ATIPP system dependa endrely on mainbdning re­

liable records. Senior offic:la1s Qlust ensure that appropri­
ate resOUJta are allocatecl to do the job completel~ and 
that all public bodla undentand the essential role that 
infonnatlon management plays in a. well-functioning 
access to information system. It is appropriate to observe 
that publlc oflic:iall, Jndudlng political leaclm should 
haw a duty to doc:wnent their dedsiona. A useful pide 
is the rec:ommendation from the Newfoundland and 
Labrador Information and Pmacy Commwtoner. 

'Ihe Committee c:oncludea that such a duty does not 
l>elong in the A77PPA. or in a stmd-alone Ad. 'lhe leg­
blated duty to doc:ament should be expressed in the 
Manapm,nt of Information .Ad. Implementation and 

operation of my sach lepslative ~ should be 
subjcd to such monitoring or audlt and report to the 
House of .Assembly by the OIPC as the Commlutoner 
c:omidm appropriate. 

l 0.2 Records in the form requested and machine-readable Format 

Many accesa to information law8 allow a requester to 

state the fmm in whkh they wish to receiw records· or 
information. But there is a c:lause in most access laws 
that maka complyina with the request conditional. In 
the case of the ATIPPA. it bl where the record can be 
•produced using the normal c:omputer hardware and 
software and techntc:al expertise of the public body: and 
wheze '"producing it would not interfere ~onably 
with the operations of the public body.' Also. "where a 

52 I ATIPPA 2014 STATVTOll1' RBVlBW - VOLUMB ONI 

record emts. but not in the form requested by the appli· 
cant;'" lt is left up to the head to dec:ide whether to "create 
a record in the Corm requested.'" 

Inaeastngly. govemmmts are c:ommitting to re­

lease datuetl and other typel of material that c:an be 
further analyzed by the public. The Open Government 
and Open Data initiatives of the Govmunent of New~ 
foundland and Labrador also contemplate tbia approac:h. 
'Ibis is leading to tnaeued demand on the part of the 
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IMPLEMENTATION TARI POI ATIPPA RMIW COMMffl!l'S 90 RICOMMINDATIONS (2011) 

Racommandalon t1: Purpose of th• Act be expanded to factntata 
democracy by 111Cr8CDSl9 transparency and ensuring the public has 
access to Information required to participate meanlngMy In the 
demacratlc ess. 
Recommendation '2: ATIPP COordlnator delegated authority for solely 
handDng ATIPP raquests fer each pubUc body. 

RecommandaHon 13: No offlclals other than the ATIPP Coordinator be 
Involved In the requett unless they are assisting In localng recotds or 

rovldl advice In connection with the matter. 
Recommendation t4: Anonymile ldenffly and type of requester. except if 
a rsonal est where ldentl Is Ired to nd to re uest. 
Recommendation fl: Head of public body provide the ATIPP Coordlnaiar 
with lnstNctlonl In writing m to the duty to provide maiclmum level at 
asslstanea to the re 
Recommendalon H: 
• Remove $5 app8catlon fee 
• Processing fees remain at $25/hOUr 
• Can only charge for seardllng records (nm for ravlewfng. severing, 

etc.t . 
• First 15 hours free for ubDc b munlc ties 10 free hours 
Recqmmendatlon 117: lhe Office of the Information and Privacy 
Commissioner crecita guidelines for publlc bodlel on how to process 

uests that take Ion er than the free amount of ffme lded. 
Reconunendaffon ti: Creata onffne appllcatlon and payment p,ocess 
where feasible, 

Complete updn 
Royal Assent 
(June 1. 2015) 

Complete upon 
Royal Assent 
June I 201 
Complete 

Complete 

Complete 

Complete 

Complete 

SUbstontfally 
Complete 

Recommendation ff: Section 13 (repetitive and Incomprehensible Complete upon 
ues1S and s.43.1 dlsre uests be combined Into one section R Assent 

OnUna appllcatlon launched 
June I, 2.0IS. 

Page I of14 
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IMPLEMENTATION TAILI FOR ATIPPA RMEW COMMITTEE'S 90 RECOMMENDATIONS (2015) 

providing pubffc bodies the ablllty to disregard requests with authorization 
from the Commissioner. 
Recommendation 4t1 D: Public Interest Override: provides that dlsaatlcnary 
exceptions available to a publlc body to refuse to disclose lnfcnnatlon to 
an appllcant does not apply where It Is "clQaty demonstrated that the 
publlc Interest In dlsclosure outweighs the reason for exception•. 

Exceptions lndude: loca1 body confidences. policy advice er 
recommendations, legal adVlce, confidential evaluations, dlsclosuta 
harmful to Intergovernmental relations or negofloflons, disclosure harmful 
to the flnandal/econornlc Interests of public body, disclosure harmful to 
conse,vatlon and disclosure harmful to public relatlons lntetasts of a publfc 
bo asem I 

Complete upon 
Royal Assent 
(June 1, 20H5) 

Recommendation f11: The Office of the lnfonnatfon and Privacy Substantially 
Commissioner prcvlde lrafnlng for publlc bodies and develop a guidance Complete 
manual on public Interest test and how to be applied 

Racommendaflon 112: Removal of protection of briefing books for 
ministers assuming a new portfolio and for preparing for a sitting In the 
HOA. 
Recommendalfon 113: Separate blleffng books fadual elements from 

ell adVlce. 
Recommendation t14: Protection of Cabinet Records concept 
maintained, except for factual and background sections of "a discussion 
paper, pollcy anolysls. proposal, advice or briefing matellol prepared for 
the Cab!netn: also removes supportlng/dlscontlnued/removed categories 
of Cabinet Record. 
Recommendation 115: With all other records that are not Cabinet 
Records, Information In those records which reveals "substance of Cabinet 
dellberatlons" not to be dlsclosed. 
Recommendation #16: A cant who hm been refused records on 1he 

Complete upon 
Royal Assent 
June 1,2015 
Complete 

Complete upon 
Royal Assent 
(June 1, 2015) 

Guidance document 
complete and lnltlal training 
complete. Additional training 
Is antlcl ated. 

Page2of 14 

CIMFP Exhibit P-04504 Page 38



• t 

IMPLEMENTATION TAIL! POI ATIPPA RMEW COMMIITU'S 90 RECOMMENDATIONS (2015) 

·'+...- ; ,. . • 
basis of cabinet confidences may appeal to either the Commissioner or 
Court. 
Recommanclaffon fl 7: aerie has discretion to disclose any Cabinet record 
whete satisfied the pubac Interest In dlsclosura of the record outweighs the 
reason for the axe tlon. 
Recommendation #18: Retain current 20 year llmlt on release of Cabinet 
reccrds 

lleconunenclatton flt: Conslstentwllh Open Government policy, GNL 
proactlvely release as much Cabinet matedal as possible, particularly 
motte11 considered rculfne. 
Recomnandatton net Incomplete formal research reports where a 
request or order for completion has been made within 65 business days of 
recelvln the • · can be withheld. 
Rec:ommanclallon 121: Remove reference to discretion to refuse to 
dlsclose Jnfamatfon that would reveal COl'llUltaflons « deDberatfons 
tnvolvlng offlcen or emplgyees of a publlc body, a minister or the staff of a 
minister. 
Recommendation 122: the revised Act contain a provision slmDar to 
e,dsllng section 21 rmpectfng sollcitor-cllent privilege. 

Recommandalon 123: No res1rfctfon on the right of Commissioner to 
require production of sollcltor-c!ent privileged records and considered 
relevant to the Inv or a co lalnt. 
Racommendalon 12': Solcltor-cllant prMlaga of the record produced to 
the Commissioner shall not be affected by dsclosun, to Iha Commissioner 

u1SUOnt to the Act. 
Rec:ommendcdfon 121: AA appllcant can request the Commissioner to 
review GNL decision to refuse to release recards on the bosls of sollcltor-
cUent II 

Options en being 
developed for Cabinet 
consideration. 

Page3of14 
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IMPLl!MENTATION TAILI FOR ATIPPA REVIEW COMMfflEB'S 90 RECOMMENDATIONS (2015) 

soOc:ltor-cUent pitvllegecl records the publlc body must, within 10 bwlness 
days, either release the Information or apply to a judge In the Trial Clvlslon 
for a declaratlon that the publlc body rs not required, by law, to provide 
the record. 
Recommendation 127: Provisions requhlng that the appl]caHon to the Trfal 
Division for a declaratlon ba heard by use of the most axpadltlous 
summ edures available In the Trlal OMslon. 
Recommendation 121: PubRc bodies caMot Impose any conditions on 
access to sOlldtor<llent privllagecl records by the Commissioner, unless 
there Is a reasonable basts for concern about the security of the recordJ, In 
which case the publlc body can require the Commissioner to view the 
records at a site s eclfled b the bllc bo 
Recommendaffon #29: Prohibit disclosure by a public bodV of Information 
that Is rubJact to sollcltor,-cHent privilege of a p8110n that Is not a pubDc 
bo • 
Recommendation no: s.27 revert to the Pf9-8[1129 three part hann test 

Recomrnendalfon #31: s.28 wording revert to pre-BUI 29 requirement to 
notify If the pubttc body Intends to dlsclose Information rather than If they 
are consld811n whether s:J.7 a Has. 
Rec:ommendaffon t32: AU categories of records that the Act does not 
apply to wlll continue to not apply to A11PPA. 

Recommendation 133: Add an addltfoncd category of lnformalfon that 
ATIPPA does not apply to - a record relating to an lnvesttgatlon by the RNC 
In which suspicion of guHt of an ldenllffed p81S011 Is expressed but no 
charge was ev« lcdd, ar relating to prosecutorfal consfderalfon of that 
Invest! atfon. 
Recommendation 134: The Commissioner cannot review the following 
records which fall outside the sco e of the Act: Court records· records of a 

Complete upon 
Royal Assent 
June 1,2015 
Complete upon 
Royal Assent 
(June 1, 2015) 

Complete upon 
Royal Assent 
June 1.2015 

Complete upon 
Royal Assent 
June 1 201 

Complete upon 
RoyolAssent 
June 1,201 

Complete upon 
Royal Assent 
June 1 2015 

Complete upon 
Royat Assent 
(June 1, 2015) 

Complete upan 
R !Assent 
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IMPLEMENTAnON TAILI FOl·AffPPA ll!YIEW COMMITTEE'S 90 UCOMMINDA110NS (2015) 

person acting In a judicial or quasijudlclal capacity, prosecution recards If 
au prccaedlng are Incomplete; RNC Investigation records where 
Investigation Is Incomplete; and recClds relatfng to RNC conffdenffal 
source of lnfo,matlon. 
Recommendation 131: The Commissioner can review the foUowlng records 
which faU outside the scope of the Act: 
• Personal « constituency records of a member of the HOA 
• Recads of a registered poDtlcal party « caucus; 
• Pel!Onal or constituency record or a minister. 
• Question 1o be used on an examination or test; and 
• Materials placed In provincial or publlc body achlves by or for a 

n, a a or nlzatlon other than a bile bo • 
Recommendation 136: lhe Commissioner be given addllonal authcrtty to 
enter offices of a public body 1o access and review records that fall 
outside the scope of the Act llsted under recommendation 35. but not 
records nstad under recommendation 34. 
Recommendatfan 137: 6 leglslaflva provisions that pnwaP a,,er ATIPPA 
removed (subsections from the Aquacuftwe Acf and Regulaffons; w~st 
R~tton Act; Mining Act: Royally Regulcrlfcw. 2003: and Revenue 
AdmfnlS1ratlon Act • 
llecommendatlon taa: All leglslatlve provisions other than the 6 llsted In 
recommendation 37 conHnue to prevail over the ATIPP Act. 

Recommendation n,: Ust of legislative p,ovlslorw that prevaO over the 
ATIPP Act be listed In a schedule to the Act rather than In the regulations. 

RecommendaHon f40: Add a provision requiring production records or 
right of entry relatlng to exceptions of disclosure dalmed under a provision 
of another Act that revalll over ATIPPA. · 
Recommendaffon Ml: Add provision requiring that every 5-year review of 
the I tlan lndude ulrement to review I e Ions that 

Complete upon 
Royal Assent 
(June 1, 201SJ 

Complete upon 
Royal Assent 
(June 1, 201SJ 

Complete upon 
Royal Assent 
(Juna 1,201SJ 

Complete upon 
Royal Assent 
June 1-.201 

Complete upon 
Royal Assent 
June 1 201 
Complete upon 
Royal Assent 
June 1,2015 

Complete upon 
R alAssent 
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IMPL!MENTAnON TABLE POI ATIPPA RMEW COMMlffl!!'S 90 RECOMMENDATIONS (2015) 

Recommendatfon #42: Add section aUowlng Ueutenant-Govemor In 
counca (when the HOA Is not In session) to add a leglslattve provision to 
the list of provisions that prevaD over ATIPPA. However. this cannot 
continue In force b nd the end of the next slttln of the HOA . 
Recommendation 143: Removal of 4 clleumstances under which the 
Ueutanant-Govemor can make reg\llatlons: 
• setting standards Including time llmtts In fullllllng duty to· assist 

appllcantr, 
• Establishing a schedule of publlc bodies subject to the Act 
• Destgnattng a provision of an Act or Regulatfon to pravaU over ATIPPA: 

and 
• Dellnln " enonal health Information" 
Recommendation #44: 
• Consider placing a blU before HOA to amend s.S.<4(1 J of the Energy 

Corpo,alfon Act; and s.21 of the Research and Development Coundl 
Act to Include the phrase 11talclng Into account sound and fair business 
practices" lmmecl!atel'/ before the words "reasonably bedeves" In 
eac:n of those secflons. 

• Mora lnfa,matlon retatlng to Justlftcatlon for s.8.1 of the Evidence Act; 
s.5(1 J of the Rm lnspeclton Act; sA of the R!hetfes Act; and s.13 of the 
Statistics Agency Act be provided to. the next Review Committee for 
a of those rovlslons thot stlU au over ATIPPA. 

RecommendaHon 141: Require reasonable effort to notify third party of 
lmpencl!ng release of their personal Information 

Recommendatlim 146: OPE & FES-NL examine how lnformaffon rights 
{access & prtvacvJ can be protected during emergencies 

Complete upon 
Royal Assent 
[June 1. 2015) 

Complete upon 
Royal ASsent 
(June l. 2015) 

Complete upon 
Royal Assent 
June 1 2015 

In Progress 

Enefg)' Corporaffon Act and 
Reseon;h and Development 
Council Act amended as 
part of ATIPPA. 2ors. 

Thesecc:1nd 
l'ec:Ommendatlon relates to 
the next statutory review. 

Research ls underway to 
Investigate how other 
Jurlsdlctlons protect privacy 
In emergency situations with 
an aim to develo I 
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IMPLEMENTA110N TABLE FOR ATIPPA RIYIEW COMMmlE'S 90 RECOMMENDATIONS (2011) 

Recommendation H7: Expand the method by which an lndlvldual can be 
lnfamed of a public body's dedslon to release lnformatlOn for health or 
safe reasons 
Recommendation #48: Report all privacy breaches to tha Office of the 
lnformollon and Privacy Commissioner: and nottrv affected lndMduall 
where there Is risk of significant harm 

Recommendation 149: Include Indemnity clause for MHAs acting In good 
faith on behalf of a constituent 

Recommendation #SD: Remove the ffnn pmvlslon allowing for the release 
of personal Information 20 years after an lndlvldual's death; and Impose a 
harms test. · 
Recommendatron ·111: Return to the pre-am 29 requb'ement to release the 
"remuneration• of dvll sar,ants as opposed to "salary range" (With 
remuneraflon maanl sci and benefits 
Recommendation 112: Office of the lnfamatlon and Privacy 
Commissioner to study continued use of social media by pubftc bodies 
and molce rac:ommandatlons 

Recommendation ftS: GNL consider labour standards leglslatlon to 
protect personal lnformaHon of employees held by employers 

Recommendation #54: The Office of the lnfonnatlon and Prtvacy 
Comm!Ssloner recommendation poww maintained hcwever de facto 
order ewer relatln to bile bo refusal to dlsclose as G L must either 

Complete upon 
Royal Assent 
June 1,2015 

Complete upon 
Royal Assent 
(June 1.2015) 

Ccmptate upon 
Royal Assent 
June 1 201 

Complete upon 
Royal Assent 
June 1,201 

ecxns-te upon 
Royal Assent 
Junel.2015 

Not Commenced 

lnProgress 

Compete upon 
Royal Assent 
June 1,2015 

This rac:ommendaffon was 
Implemented for 
government departments In 
March 2015. 

Work Is upected to 
commence following an 
Internal rao,ganlmtton of the 
Offtc:e of the lnfcrmatlon and 

Commissioner; 
Slgnlffcant pcllcy wcrt Is 
raquncl to address this 
recommendation. The -
Labour Relaffons Agency ls 
consld the matter. 
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IMPLEMENTA'RON TAIL! FOR ATIPPA REVIEW COMMIME'S 90 RICOMMINDA'RONS {2015) 

accept Office of the lnfonnatlon and Privacy Commissioner's 
recommendations or bffng a Court appllc:aflon to confirm Its decision. The 
Office of the Information and Privacy commissioner has expanded powers 
with respect to Cabinet records, fee and tlmellnes and consideration of 
frlvolous and vexatious uests • 
Recommendation fll: Powe,s of the Office of tha lnfcrmatlon and Privacy 
Commissioner lnc:reaSed to reflect proposals discussed elsewhere In report 

Recommendation 116: The Office of the lntomiatton and Privacy 
Commissioner odopt the changes In procedures and practices presently 
employed In the Commissioner's review process that are necessary to 
reflect comments of the Committee .a. tfmallnes 
Recommendation 117: 
• Tlmellne extensions must receive prlar approval of the Office of the 

Information and Privacy Commissioner. Within 15 business days GNL 
must now apply to the Office of the Information and Privacy 
Commissioner to extend the tlmeUne (20 business daysJ. The Office of 
the Information and Privacy Commissioner has 3 days to respond to a 
request and may determine to axtend ''where necessary and 
reasonableu. However there Is no suspension of the 20 day tlmeUne 
during the application to the Offlc:e of the lnformatfon and Privacy 
Commissioner far an extension. 

• Publlc bodies must receive prior Commissioner approvol to disregard 
reques1s. PubOc bodies have S business days to file request with the 
Office of the lnformatlon and Privacy Commissioner to disregard 
re uest on the basis of frlvolous and vexatious. 

Recommendation ffl: Strengthen and clarify the advocacy role of the 
Commissioner respecting the prioritlzatfon of access/protec:Hon for 
requesters (conduct lnvastlgatfon on their own lnltfatlve and re'lfew 
c:om 11ance with act and re ulaHons • 
Recommendatfon flt: House of Assambtv Appointment (and 
rea ntment roc:edura lnvo ma at votes b au es. 

Complete upon 
Royal Assent 
June l 2015 

Complete 

Complete upon 
Royal Assent 
!June 1, 201 SJ 

Complete upon 
Royal Assent 
(June 1, 2015) 

·Complete upon 
Ro Assent 
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IMPLEMINTATION TABLE FOR AIIPPA RMEW COMMITTl!l'S 90 Rl!COMMENDAIIONS (2015) 

Recommenctatron 160: Timellne of appointment 6 years with one 
reappointment. 

Recommendation 161: The Information and Privacy Commissioner to have 
the status of a Deputy Minister. 

Recommendation 162: Commissioner be paid 7~ of provlnclal court , 
Judge salary and, apart from pension. addlttonal benefits cu p,ovlded ta a 
OM. 
Racommendallon t'3: CommlssloneB who Is not sub{ect ta publlc 
pensions act prior to appointment be paid contrlbutlcn to RRSP equivalent 
to an amount under the ubllc enslon Ian. 
Recommendation tu: In relaflOn to access. Jhe Commissioner has 
additional role of promoting and advocatfng eflcfent and timely 
re nses ta uastad Information 
Recommendation HI: In relation to·prtvacy. the Commissioner has 
addltlonal role ot. 
• reviewing and authorizing additional sources for coHeclfon of 

Information; 
• abmty to nwlaw privacy complaints made on behalf of an lndMdual 

wHh their consent or If the Commissioner deems It appropriate: 
• abmty to recommend that a publlc body destroy Information or stop 

collectln , usln or dlsclOSln nal Information. 
Racommendatfon 166: In relatlcn to general role, the Commmloner can: 
• Have a banking system to deal with cln:umstances where an lndMdual 

continues to me complaints whWe that person has mONt than 5 
complalnls outstanding, 

• Educate the publlc: 
• engage In or commission research: 
• Audllln the ractfces of ubllc bodler. 

Complete upon 
Royal Assent 
(June 1, 2015) 
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IMPl.!MENTATION TAIU FOi ATIPPA RMEW COMMlffll'S 90 RECOMMENDATIONS (2015) 

.. 
• GNl must consult Commissioner when Introducing a new BID to obtain 

ac:Mc:a on whether there are any lmpllcatlons for access or privacy, 
• Make spectal reports at any time on any matters affecting the 

rations of ATIPP A 
Recommendation 167: The Office tnfonnotlon and Privacy Commissioner 
annual report can Include Information relotlng to systematfc and other 
Issues raised the Corra1 !Issa ier 

Recommendation 161: The Offlce of the Information and Pttvacy 
Commissioner annual ,apart contalm a tfme analysis ragarttfng their review 
and compCatnts. 

Racornmendaffon Ht: Committee racommends In relation to: 
• Processing requests- pubffc body raspond to a request wllhln 20 

business day or longer If the Convnlssloner approves:· 
• Making a c:omplalnt to the Commissioner- must be made within 15 

bunss dQ)'I ot when publlc body noffed applJcant or third party of 
decision; th• CommlsSloner must notify relevant parties or l8Ylew within 
10 business days: the Commissioner must complete Informal review 
within 30 btlJlness days: the Commissioner must complete formci 
Investigation with 65 business c:layS of when request far 
review/complaint was received: PUbRc body must decide whether to 
follow racommenc:latfons ot go to Tdal division within 10 bwlness days of 
receiving rec:ommendCJflons: and 

• Appeals to the Trfal Division - Such matters shaU proceed through 
e tedtdal. 

Recommenclatton 170: Speclffes sequence of actions end ffmellnes 
relotlng to ATIPP requests, ravfews by the Commissioner and appeals to the 
Tdal Division. 
Recommendallon #71: MIGA. In consultatlon wtth OPE and the Offlc:e of 
the Information and Privacy Commlsslonw, to develop a standard for 

ubllc disclosure. 

Complete upon 
Royal Assent 
June 1. 2015 

Not Commenced All future annual reports to 
be completed In 
accordance with this 
recommendation. 

Complete upon 
Royal Assent 
(June t, 2015J 

Complete upon 
Royal Assent 
June 1, 2015 

the Munlc~ WOflclng 
Group has developed a 
draft standard for 
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IMPLEMENTATION TAILI fOI ATIPPA REVIEW COMMmll'S 90 R!COMMINDATIONS (2018) 

Recommendatfon 172: lhe standard ref8f8nced In racommendatlon 71 
should be enacted In the Munlefpa//f/es Act rm. and AnPPA be 
amended to add that provision to the leglslatlve provisions that prevail 
over ATIPPA. . 

Recommendation 173: Oeftnltfon of pubDc body be expanded to lnc:tude 
munldpally owned and directed corporations. 

Recommandallon 174: OPE formalize and provide suppa,t to assist 
munlclpaDtles In conforming with ATIP.PA lncludlng a: 
• Help desk at She ATIPP Office: 
• Refresher COUIS8S offered through weblnaJJ er regional meetings: 
• ATIPPA guidance web pages on munldpal council websites. 

lnPros,ess 

Complete upon 
Royal· Assent 
(June 1, 2015) 

Comfnglnto 
effect on August 
1, 2015. 

Substantfa!ly 
Complete 

Recommendaffon 175: Munlc access to Information and rotectlon cf In 

Govammenrs consideration. 
A£ this standard raqulras 
changes to the MunlclpaBlfes 
Act rm and potentlaDv . 
other Acts. careful polcy 
work Is requlr9d prior to 
bringing these 8Dls befont the 
House of Asse 
ATIPPA. 201.5 expands the 
deftnltlon cf pubOc body to 
Include certain entlffes In the 
munlcfpal sector created by 
or for munlclpalltles. Unlike 
the ntmalnder cf the Act. this 
provision comes Into effect 
on Augu,t 1 to provide 
munldpaDtles with a chance 
to Identify such entitles and, 
wfth OPE advice, prepaN 
them for their obllgatfons 
under the Act. 
The help desk has been 
establlshed and training . 
provided to munldpalltfas. 
The help desk and training 
will be ongoing. 

ATIPPA guidance web pages 
on municipal councU 
websites are being 
develc> 
Craft com let• and Is beln 
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IMPLEMENTA110N TAIL! POI A11PPA HVIIW COMMITl!l'S 90 RECOMMENDATIONS (2011) 

Recommendation f76: Urgent that thorough and adapted training be 
provided to municipal ATIPP coordinator thrOUghout the provfnce and OPE 
consult with MIGA and the Office of the Information and Prtvacy 
Commissioner when updating training and resources. 

Recommendation 177: Anal version of the Office of Publlc Engagemenrs 
ATIPP MunldpaDtfes Guida be completed os soon m possible In 
consultatlon with Munlelpal and Intergovernmental Affafis and the Office 
of the lnformaffon and Prtva Commissioner. 
Recommendation 171: Removal of the requirement ta publish In a . 
newspaper an lndlvldua&'s right to request their lnfonnatlon not be used for 
fundrclsln b ost-second educational bodies 
Recommendation f79: The Government take the necessary steps to 
Impose a duty to document, and that the proper leglslalfon to a,q)ress that 
duty would be the Management ol lnfonnatfon Act, not the ATIPPA 

In Progress 

In Progress 

Complete upon 
Royal Assent 
June 1,2015 

JnProeress 

reviewed by the 
. MunldpallHes Wortcfng 

Grou • 
lntroducto,y training has 
been provided ta municipal 
ATIPP Coordinators In April 
and May. The Municipal 
WOflclng Group has 
developed training materials 
ond has bean consfdarlng 
how best to deliver them In 
lfght of the draft munfclpal 
standad (see eommenta,y 
related ta 
Reeommendaffons 72 and 
73 
This Is subject to completion 
and approval of the draft 
publlc dlsdosura standard. 

A 1eg1s1ated Duty to-"1 
oocumentwould· be a first,- ,, 
for q C~dlarTgovemmer:,t. 
Carefu!·pol~ work anc:;t1 
consult_affon Is required. 
before teglslatton Is·. :, 
0"18"d~cphts work Is , . 
""d~V.,··.-.-·• 
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IMPLEMENTAffON TAILI fOI ATIPPA RIVIEW COMMlffl!l'S 90 RECOMMENDATIONS (2015) 

Recommenclalfon tlO: lmplementatlon and operation of this new sectlcn 
cf the Management of Information A.ct be subject to such monltafng or 
audit and raport to the House of Assembly by the Information and PdYocy 
Commissioner as the Commission• consldan a ro rfate. 
Rec:ommandallon 181: Adequate rasources be provided to publlc bodies 
served by the Office of the Chief Information Officer, so that there Is 
ccnslstency In the performance of lnfcrmatlon management systems. 

Recommendation 182: lhe ATIPPA be wnended to modernize the 
definition of racord, dlsclosura be no different than In paper form. datosets 

; be made avcilable In re-usable foimat and the appllcant consulted on 
fonnat · 
Recommendation NI: Ju a matter of good practk:e publlc bodJes should 
worlc with appllc:antl to help them batt• undentand how to wortc with 
these datasets 
Recommendation~ Revise section 69 of ATIPPA to give the 
Commissioner a leading role In ov8ff881ng the publc:atlon of lnfcn, iatlon 
held by pubHc bodes - responsible for creating a standard template for 
the publlcatlon of Information and give each publlc body the obllgatlon 
of adapting the template to Its functions and publlshlng Its own 
Information and to monitor said publlcatlon 

In Progress 

Complete upon 
Royal Assent 
(June 1. 2015) 

In Progess 

Complete upon 
Royal Assent 
(June 1, 201!J 

Recommendation ns: A new regulation making power be added to the Complete upon 
Act to enable Cabinet 'to resalbe which blc bodies are ufntd to R Assent 

-

Action on this 
recommendation wQI follow 
Implementation of 
Reconmandatlon 79. 
An approach to this 
recommendation has bean 
agreed upon. lhls wlD 
become part of the ongoing 
wcrk plan of the OCIO IM 
Secvlcm OIYlsfon through the 
lnfonnaHon Management 
Self-Assessment tool and 
ouheac:h and advisory 
SGMCes to bile bodies. 

lhls will be pursued thiaugh 
the Open Government 
AcflonPlan 
lhe Committee suggested a 
phased Implementation for 
this recommendation. 

The development of the 
template Is anticipated to 
begin following the coming 
Into fm:e of A JJPP 2015. 
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IMPLEMINTA110N TABLI l'OI A11PPA RMEW C:OMMfflEB'S 90 RECOMMINDAIIONS (2015) 

Recommendation 186: Change to workplace lnvestfgatlon stating that uan 
relevant lnfonnatlcn created or gathered for the purpose of a workplace 
Investigation" be withheld rather than "Information that would reveal the 
substance of records collected or made during a worlcplgce · 
lnveitt atlon." 
Recommendation 117: Where the head ol a publlc body Is In possession of 
records of a statutory office, section 30.1 of the Act should apply and 
recommends that section 30.1 be so amended, 
Recommendallon 181: Amend sactlon 72 of the Act to Include an offence 
provision that reflects the Commissioner's recommendation. 

Recommendaflan 189: The next five-year statutory review of the Act be 
expressly mandated to assess the time Umlls for provisions 1hat have 
specific protection paflods. 

Recommendation 890: The Committee's draft bill be presented to the 
House of Assembly for constdaratlon and that 
• The Commissioner be consulted on the draft bffl: 
• A phased approach to Implementing the provisions: and 
• Where the House of Assembly enacts any of the Committee's 

recommendatlcns. the Minister of OPE rei:iort to the House of Assembly 
within one year of such enactment. on the progress of Its 
lm ementallons. 

Complete upon 
Royal Assent 
June 1,2015 

Complete upon 
Royal Assent 
June 1 2015 

Not Commenced This recommendation relates 
to the next statutory review. 

Substantlally Completed with the 
Complete exception of the report to 

the House of Assembly withfn, 
one year of enacting AnPPA. 
2015, 
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